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COVID-19 Resources

e If you have a hardshiprelated to COVID-19, visit the CFPB’s mortgage and housing assistance

portal.

e Homeowner Assistance Fund (HAF) in the U.S Department of the Treasuryand National

Council of State Housing Agencies to provide financial assistance to eligible homeowners who
have suffered financial hardships during the COVID-19 National Emergency.

U.S. Military Service Members

e |f you or any occupant of your home are or recently were on active military duty or related

active service, you may be eligible for benefits and protections under the
federal Servicemembers Civil Act (SCRA).

e As a servicemember you may also find assistance by speaking with someone at your

local legal assistance office.

Counseling Resources

e The Federal government provides housing counselors, which you can access via

the Consumer Financial Protection Bureau or Department of Housing and Urban
Development (HUD) or by calling (800) 569-4287.

e The Federal-State Unemployment Insurance Program offers benefits to unemployed

people who meet state eligibility requirements. Visit CareerOneStop.org to learn about your
state’'s requirements.

e Counseling is also available at no charge from HUD-approved counselors through the HOPE

Hotline: (888) 995-HOPE. This housing counseling on-demand service is available 24 hours a
day/7-days a week.


https://www.consumerfinance.gov/coronavirus/mortgage-and-housing-assistance/
https://home.treasury.gov/policy-issues/coronavirus/assistance-for-state-local-and-tribal-governments/homeowner-assistance-fund
https://www.ncsha.org/homeowner-assistance-fund/
https://www.consumerfinance.gov/consumer-tools/educator-tools/servicemembers/the-servicemembers-civil-relief-act-scra/
https://legalassistance.law.af.mil/
https://www.consumerfinance.gov/find-a-housing-counselor/
https://hudgov-answers.force.com/housingcounseling/s/?language=en_US
https://www.careeronestop.org/localhelp/unemploymentbenefits/unemployment-benefits.aspx

