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Congratulations on your recent closing! We are happy to serve you. At, our goal is to make
homeownership easy and convenient, every step of the way

As your loan servicer, you can expect us to:

Send statements.

e Receive and apply your payments.

e Pay property tax and/or home insurance premiums from your escrow account, if you have
one.

e Notify you of updates relevant to your loan.

e Provide year-end statements.

e Assist with anything you need!

But to us, loan servicing means so much more. Our goal is to help you manage your loan in smart
ways and achieve your homeownership goals. We offer an array of convenient digital services,
account options, tools, and educational materials designed to make homeownership easy. We're

excited to serve you!



