Business-Purpose Loans: How to Register
Online
How can | access my mortgage online?

Registering online is quick and easy. Here's how:

1. Click LOGIN OR REGISTER above or in the sidebar.
2. Click Register Your Account.
3. Follow the prompts to enter and verify your information.

If your loan is for business purposes, you can register with either of the following:

o Inthe Last name field, enter your business name; under ID type, select EIN/TIN to enter
the Tax Identification Number.

s NOTE: The business name must match the name we have on file for your loan. The
welcome letter and/or email sent to you should provide the business name we have
for your loan -- please refer to the online registration section for this information.

o Enter the guarantor information (last name and social security number).
4. Once verified, view our user terms and privacy policy. If you agree, check the box to accept
them.

5. Gain 24/7 access to your loan!

I am having trouble. Can you help?
Contact Customer Care. We're here to support you!

In addition, check to see if our website is compatible with your internet browser. Our website is
compatible with the following:

e Microsoft Edge

Firefox Version 27 or higher

Chrome Version 38 or higher

Safari — Desktop Version 7 or higher

Safari — Mobile Version 5 or higher

Can | access your website and app from outside the U.S.?

Access is available in the following countries:

e United States
e Australia
e British Virgin Islands

e Canada



Finland
Germany
Greenland
Guam

India

Japan

Mexico
Micronesia
Portugal

Puerto Rico
South Korea
United Kingdom
U.S. Virgin Islands



